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The client drives the representation and we
must advocate for those goals set by our
client unless that advocacy falls outside of
the realm of ethical conduct.
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Before you meet your client, keep 1n mind
that what she 1s going through 1s likely
foreign to her. Even people with prior
records can be very ignorant as to how the
criminal punishment system works. The
process 1s likely terrifying and confusing.
Showing your client that you are competent
and knowledgeable you will do much to ease
his mind.

Know your trade and educate
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may have about public defense and
the negative connotations
assoclated with being a public
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Clients value communication that is consistent, thorough. and straightforward. They
also want honesty and trust to be a two-way street. They perceived a direct correlation
between the degree to which attomeys believed their innocence and their attorneys’
ability to obtain legal relief. Clients immediately vetted their attorneys based on whether
attorneys seemed to believe their telling of the case. “I asked [my SADO attorney], like,
do you believe first, do you believe in me and my innocence?... If she didn’t have no
belief in me, I didn 't want her.” An attorney who believes in a client’s innocence is an
ally rather than just a lawver. “And I guess that was part of why I felt good about the
process, was she believed what I was saying. And then I didn't have to fight it. I didn't
have to speak anymore. It's like she was speaking for me.” Clients explained that
attorneys who believed in their innocence would fight harder to overturn their
convictions. “Imagine yourself in they shoes. And if you believe that they 're innocent and

you want to switch places, how would you feel? Would you want somebody to do a half

job or go the extra mile to clear you?"
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guestions like “who will
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this?” i1nstead of “who
saw you do this?”
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Be yourself and be present 1n the
moment
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Give your client your full attention. We are all busy
but the people you represent deserve your undivided
attention. Multi-tasking also hinders performance.
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Be mindful of differences

Be conscious of differences between you
and your client such as race, gender,
age, sexual orientation, and culture

Do not assume you know how these
differences will impact your client
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m Project Implicit®

We all harbor unconscious biases and slowing
down to get to know your client and vice versa

can lessen the effects these biases have on the
attorney client relationship
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Be sensitive to potential limitations

Many of our clients
have limitations that
are not obvious and
many times they are too
embarrassed or just
incapable of revealing
them

some clients are illiterate or suffer
from mental health problems. Other
clients may be victims of abuse or
intellectually disabled.

Getting to know your client’s history
will reveal many of these otherwise
hidden limitations.
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Never make promises you can’t keep but make some that you
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lient updated and maintain regular contact

10w you are a fighter
lot of relationships get better after your client
2es you stand up for them 1n court
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Lhers around your client

Clients, their families, their friends, are
all watching how we behave and what we say
and who we say 1t to, so be mindful of how
you are percelived by others.

You don't always have to be doing
something




BUILDING A RELATIONSHIP WITH YOUR CLIENT AND
INTERVIEW ESSENTIALS

Enter into the relationship
with your client with a
commitment to being a client
centered lawyer

.3 Vs
i, \_ﬂ

y= S .
The client drives the representation and we
must advocate for those goals set by our
client unless that advocacy falls outside of
the realm of ethical conduct.

kKnow your trade and educate

your client

It's your job to explain
your role to your client

L —
hwt thoan rains

innocent .

for him if yeu b

IUSTTZ INOA PUNGIY SIAYI0 07 IIWTAL NOA MOY SO SNGTISLOD ag

v

sShow your client you are
willing to presume he is

It's your job to make sure
your client kmows the
procedural progression of
his case as well as the law

™~ governing upcoming hearings.

Frplain the ele
ot




CLIENT INTERVIEW Date:

Name: Case No(s):

DOB: Sex: Race: English Proficient: J Yes [J No
Offense(s) charged:

Victim: O Yes O No Name(s):

Violence and/or weapons: O Yes O No Protection Order: O Yes OO No

Holds: [ None O Parole O Probation: Felony [ Probation: Misd. OJICE O Other
Currently on bond for other charges(s)? O Yes O No other charges:

PRE-TRIAL RELEASE CRITERIA:

A. Employment status, history of accused:

B. Nature and Extent of family relationships:

C. Past and Present Residences:

D. Current and former mental health treatment (diagnosis; treatment; medications; dosage):

E. Current and former drug/alcohol treatment:

F. Who will agree to assist accused to appear? Information re: that person:

G. Who to contact to vouch for/testify for client:

H. Prior Criminal History and FTAs:




Possible/probable sentence if convicted (i.e. will the person likely be granted probation or other community
sentence if convicted of the offense?) Include here if any plea offers have been made.

Facts indicating possibility of new charge if person in custody is released without certain conditions:

Facts/lack of facts indicating the possibility of witness intimidation:

. Ties to community/community involvement:

Military service history:

Any other factors indicating ties to the community, why won't flee, and absence of community danger concerns:

a. Yearsin Mississippi? In city/county?

b. Education:

c. Pretrial Conditions to ensure appearance:




