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Defining 
Communication and 
Its Goals

Communication is the act or 
process of using words, sounds, 
signs, or behaviors to express or 
exchange information or to 
express your ideas, thoughts, 
feelings, etc., to someone else.  
(Merriam-Webster)
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Hear – to have the capacity of 
perceiving sound.  (Merriam-
Webster) 

4

5

6

http://www.spring.org.uk/2016/04/how-to-use-voice-pitch-to-influence-others-in-seconds.php
https://creativecommons.org/licenses/by-nc/3.0/
https://uxmastery.com/understanding-body-language-in-ux-research-part-i/
https://creativecommons.org/licenses/by-nd/3.0/


8/27/2020

3

This Photo by Unknown Author is licensed under CC BY-NC-ND

To hear something with 
thoughtful attention : give 
consideration  (Merriam-
Webster)
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Understand: 
To have understanding: have 
the power of comprehension

To achieve a grasp of the 
nature, significance, or 
explanation of something 
(Merriam Webster)
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